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Help 
 
Do have a question about the contest? Please contact one of the following for help. Typically, 
we’ll respond to you within 24 hours. 
 
 
E-mail 
eeeducation@aep.com  
 
 
Alan Bragg 
Manager of Customer Services 
Customer Services, Charleston 
 
Audinet 8-308-4156 
304-348-4156 
eeeducation@aep.com    
 
 
Dan Heesch 
Supervisor of Customer Services 
Customer Solutions Center, Groveport 
 
Audinet 8-907-4368 
614-836-4368 
eeeducation@aep.com  
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